do your staff need new skills
or a qualification

Direct Training Australia specialises in professional, results based vocational
training for the following industries:

Aged Care Hospitality

Business Services Retail Operations
Children’s Services Training and Assessment
Corporate Training Transport and Distribution
Health Support Services

Vocational Training

DTA offers a range of training programs from Certificate Il to Diploma level. DTA's
gualifications are compliant with the National Qualifications Training Framework. Programs
are flexible with delivery either on or off-site according to workplace and student needs.

Customised Programs

Our programs can be customised to meet individual workplace requirements including
organisation objectives and skill needs. Training needs are identified via a “Needs Analysis”
from which learning outcomes can be defined.

Government approved provider

DTA is an approved provider of Government funded training programs. Students may be
eligible for Australian Government incentives to fund the cost of their courses including the
Australian Apprenticeship Scheme or Work Skills Vouchers.

Qualified Trainers

Our workplace trainers ensure your employees receive one-on-one support to help them
reach their study goals and provide you with an increased skill base. Trainers are qualified
and have industry experience in the areas they teach, ensuring real results for students.

Recommendations

".. the training had an enormous impact on the self-confidence of our staff in
handling the pressures of a demanding industry...”Coates Holdings

".. VECCI referred us to Direct Training Australia who were supportive, flexible
and thorough... | strongly recommend DTA to any employer wanting to pursue
training.” Martin & Pleasance

"..each day was a resounding success and memorable occasion for all of our
staff. The feedback from our staff was excellent...” Bruno Distributors




direct training australia
fearning for future success

Key benefits of training

o Trained staff are more confident in their abilities, productive and are able to
cope with change and innovation

o Maintain a competitive edge through an increased skill base
e Increased workplace safety and compliance

o Enable reporting capability to ensure consistent implementation of “best
practice”

o Clear and efficient direction ensuring staff are prepared and inspired
* Reduced staff turnover through better human resource management

Reasons to choose DTA

e “Needs Analysis” performed to identify skill shortages and gaps in staff
competencies

e Training outcomes and deliverables designed using the “Needs Analysis”, and
organisational guidelines and objectives

+ Wide range of training modules facilitates customisation to your needs
e All modules are Nationally Recognised

e Specific programs can be developed in consultation with Industry experts when
training does not need to be Nationally Recognised

o Continuous enrolments provides flexibility in training periods

e On or off-site training, at times that suit you

e Hands-on, real skills training to maximise learning effectiveness

e Reports on outcomes of training session to identify strengths and weaknesses
o Organisational speakers incorporated into the training sessions

o Mentoring guideline for supervisors and managers

e Student database maintains real time records and reports
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Chief Executive Officer
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Choose DTA for real training results...
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